Dated: 25™ May 2023

Respected Principal,
Municipal Post Graduate College
Mussoorie

FEEDBACK

I hope this message finds you well. As an employer who has closely interacted with various
aspects of the college environment, I would like to offer some constructive feedback on
several key areas, including administrative and academic infrastructure, college office
operations, and student performance:

Efficiency and Organization: Overall, I commend the college’s administrative staff
for their dedication and professionalism in managing various administrative tasks.
However, there are opportunities to streamline various academic processes further to
enhance efficiency,

Technological Integration: While the college has made strides in incorporating
technology into the administrative system, there is still room for improvement in
leveraging digital tools to streamline workflows and enhance communication between
various stakeholders.

Customer Support Services: The college office staff consistently demonstrates a
commitment to providing excellent customer services to students, faculty, and visitors.
Their responsiveness and willingness to assist with inquiries and concerns are
commendable and contribute significantly to the overall positive experience within the
college community.

Academic Achievement: 1 have observed notable improvements in the academic
performance of students across various departments. This is a good step in improving the
quality of teaching and the support services provided by the college.

Engagement and Participation: Encouraging active student engagement both inside
and outside the classrooms is essential for fostering vibrant learning-environment
initiatives such as clean and green campus, cultural activities, sports activities, invited
talks, etc. The college has been successful in promoting student involvement and it
should be continued and expanded upon.

Student support services: The College’s commitment to providing comprehensive
support services to students, including counseling, tutoring, and career guidance is
commendable. Ensuring that these resources are easily accessible and effectively
communicated to students can further enhance their overall academic experience and
success.

In conclusion, while the college has made significant strides in various areas, there are always
opportunities for growth and improvement. By addressing the areas highlighted above and
maintaining a commitment to excellence, I am confident that the college will continue to
thrive and provide a positive educational experience for all stakeholders.

Anuj Gupta
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